
Non Teaching Feedback Analysis for the Session 2021-22 
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Please rate your
overall

experience at
your workplace

Availability of
resources for skill

enhancement

Disabled friendly
infrastructure

Provisions for fire
and emergency

safety

Interaction with
your colleagues

and peers

Fulfilment of work
related

aspirations

Timely availability
of information
and facilities

required for your
job

Part 1: Overall Satisfaction

Excellent Very Good Good Satisfactory Unsatisfactory
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Seamless transition
from physical to

online mode for all
work re lated

activities

Availability of proper
tra ining and

guidance for the
transition of work to

online mode

Timely availability of
all the online

resources required
for the transition of

work to online mode

Adequate support
during the Pandemic

in terms of
availability of

software

Timely creation of
online work portal

on Teams etc

Overall ease in
working online in an

efficient manner
during the pandemic

Part 2: Transition to Online mode during the Pandemic

Excellent Very Good Good Satisfactory Unsatisfactory
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Grievance
redressal

mechanism of the
administration

Efficiency of the
Administrative

department

Efficiency of the
Accounts

department

Timely disbursal
of salaries

Easy availability of
information
related to

salary/PF/Pension
etc

Interaction with
students

Interaction with
faculty

Interaction with
fellow members of

the staff

Part 4: Administrative Support

Excellent Very Good Good Satisfactory Unsatisfactory

0

1

2

3

4

5

6

7

Please rate your
satisfaction with the

ICT facilities
(Computer, wifi etc)

provided by the college

Availability of public
conveniences like

toilets, clean water,
drinking water etc

Availability of medical
facilities provided by

the institution

Adequate space in the
library and stacks to
place the respective

books/journals/reading
material

Cleanliness in
workspace like office,
classrooms, library etc

Canteen facilities Security measures in
the institution

Banking facilities

Part 3: College Facilities

Excellent Very Good Good Satisfactory Unsatisfactory


